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Agenda Day 1 Agenda Day 2

08:00-09:00 Registration & Welcome Coffee Break
08:00-09:00 Registration & Welcome Coffee Break

09:00-09:30 Interactive Session - The Role of Facilities Management in Carbon Reduction

09:00-09:30 Keynote Presentation - Building Energy Manager Accreditation Scheme and its Role in Dubai’s Energy Efficiency Ambitions David Carey - Facilities Management Technology Specialist and Transformation Consultant -
Moderator ) s
The Institute of Workplace and Facilities Management (IWFM)

Graeme Sims - Executive Director -
The Regulatory & Supervisory Bureau (RSB Dubai), the Regulator of Dubai’s Water and Electricity Sector

Louise Collins - Head of Engineering & Energy, Project & Development Services - MENA - JLL MENA

James Grinnell - Head of Water - The Regulatory & Supervisory Bureau (RSB Dubai), the Regulator of Dubai’s Water and
09:30-10:30 Inaugural Panel- The Role of FM in Dubai Vision 2040 Electricity Sector

. CChi . ) 09:30-09:45 Presentation - Where is FM coming and where is it heading post Covid19?
Martin Gregory - Chief Executive Officer - Gregory Jones Consultants Peter Ankerstjerne - Chair, IFMA Global Board of Directors - International Facility Management Association (IFMA)

Said ElHaouasli - Vice President - Facilities Management - LOAMS

09:45- 10:30 Panel Discussion - Covid 19 Impact on FM - measures needed to address ongoing challenges

Bashar Kassab - Emaar Properties PJSC Peter Ankerstjerne - Chair, IFMA Global Board of Directors - International Facility Management Association (IFMA)

Tarek Nizameddin - Senior Executive Director - Ejadah Asset Management Group Ahmad Gul - Director Of Facilities - Danat Al Emarat Hospital for Women & Children
Shahzada Musa - Global Facilities Manager - Aramex
Khaldun Aburok - Director of BUsiness Development - Farnek Services LLC
Faisal Al Kamali - Vice President of Facilities and Infrastructure Management - Abu Dhabi Ports Group

10:30-10:40 Sponsorship Appreciation & Plaque Distribution Sharon Withe - Regional Managing Director Middle East and Africa - CBRE
10:40-10:50 Group Photo Felicitation

10:30-11:00 Presentation - Increasing Efficiency through Digitalization in FM
10:50-11:15 Networking & Coffee Break Javeria Aijaz - Senior Director, Technology and Innovations - Farnek Services LLC

11:15-11:45 Presentation - Facility Management in the Era of Digitalization 11:00-11:30 Networking & Coffee Break
Robin Machado - Digital Services, Business Manager - SIEMENS Middle East 11:30-12 Panel Discussion - Technology & New Age Workplace

Presentation - Smart Cities and Buildings Solutions . ) . ) .
Majd Fayyad - Senior Advisor - Royal Danish Consulate General Dubai Hemraj Jyala - Regional Operations Director - CBRE Global Workplace Solutions (GWS) EMEA

12:15-13:00 Panel Discussion Peter Ankerstjerne - Chair, IFMA Global Board of Directors - International Facility Management Association (IFMA)

11:45-12:15

Reinforcing the Interface between Facilities Management and Modern Technology

Gloria Mamwa - Regional Head of Property, Africa & Middle East - Standard Chartered Bank

Martin Gregory - Chief Executive Officer - Gregory Jones Consultants Nadim Labban - Regional Head Middle East, Turkey & Africa - Condeco

Oliver Baxter - Insight Programme Manager - Herman Miller

Shyam Prasad - General Manager - Emrill Services LLC

David Carey - Facilities Management Technology Specialist and Transformation Consultant -

Erdem Soyal - Vice President Middle East & Africa - Barco The Institute of Workplace and Facilities Management (IWFM)
Imtiaz Ahmad - Director - Commercial Operations FM - Dubai Holding Asset Management (DHAM) Felicitation
Javeria Aijaz - Senior Director, Technology and Innovations - Farnek Services LLC 12:15-13:00  Panel Discussion - Innovative Waste Management
Ashly Alex - Director - Environmental Services - Imdaad LLC
Felicitation Maryke Tredoux - Head of Soft Services - Nakheel Malls
13:00-14:00 Networking Lunch Break & Prayer John Grainger - Chief Operating Officer, Environmental Solutions - DULSCO

Paresh Karia - Commercial Director - bee'ah

14:00 - 14:30 Interactive Session - Developing Professional Potential for the SMART workplace

William Ward - Regional Director MEA - Green Eco Technologies
David Carey - Facilities Management Technology Specialist and Transformation Consultant -

The Institute of Workplace and Facilities Management (IWFM)

Felicitation
14:30 - 15:00 Presentation - Smart Residential Solution Institute of Workplace and Facilities Management ) ] ” . "
: : Muhammad Bilal Khan - Business Development Manager - Dahua Technology MENA 13:00-14:00  Networking Lunch Break & Prayer
15:00-15:30 Presentation - Maximizing the Power loT with Al Assisted Remote Alarm Management System 14:00- 14:30  Presentation - How FM Leaders can create Customer Value through Data-driven Agile Service Delivery
Peter Maung - General Manager - Intertech Vision ME Prabhu Ramachandran - Founder and Chief Executive Officer - Facilio
15:30-16:00 Presentation - Looking Forward to The Future of Work 14:30-15:00 Presentation - Digital Handover Management for the Built Environment
Oliver Baxter - Insight Programme Manager - Herman Miller Rohan Chandavarkar - Data Management Associate - AESG

15:00- 15:30 Presentation - Asset Digitization Basics

16:00-16:30  Coffee & Networking Break Muhammad Jabakhanji - Director Of Operations - Concerted Solutions FZE

15:30-15:45 Networking Coffee Break

16:30 Close of Conference Day One

16:15 Close of Conference Day Two






